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3TAI 1. TIOATOTOBUTEJBHBIN

3agaum padoThI Beayuero (MeauaTopa):

1. monyuuB mHbOPMALHUIO O CiIydae, ONPEAENUTh, MOAXOMUT JIU OH MO KPUTEPUSIM U1

paboThI C UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOrPaMM;

Kputepuu, o KOTOpeIM ci1ydail MOXKeT ObITh IPUHST B paboTYy:

* CTOPOHBI KOH(IINKTA (KPUMHHAJIBHON CUTYaIluH) U3BECTHBHI;

* B Cllyyasix, i€ €cTh OOUTUMK M MOCTPAJaBUINM, OOUTYNK MPU3HAET CBOIO BUHY (WJIH,
KaK MUHMMYM, CBO€ Y4acCTHE) B COACSIHHOM.

2. ecimu neno pasbuwpaercs B oduIUanmbHBIX opraHax (mwmmnms, cyn wim KJHwu3II),
BBISICHUTH, Ha KaKOH CTaIuu pa3duparenbcTBa HAXOAUTCS JIEJI0 U KAaKOBBI IOPHINYECKHE
MOCJIEJICTBHSI YCIIEITHOTO IIPOBEIECHUS IPOIPAMMBI;

3. cBA3aTbCA CO CTOPOHAMU IO TeJIePOHY U TOTOBOPUTHCS O MPOBEICHUH MHINBHIyaTbHON
BcTpeuu. Eciin ydyacTHHKaMM KOH(IIMKTA SIBISIFOTCS HECOBEPIICHHOJIETHUE (0OMIYMK
W/WIIM TIOCTPA/IABIINIA) U JaHHBIA CIy4ail pacCMaTpUBACTCS KOMIIETEHTHBIMUA OpTraHaMH,
MEIuaTop 00s13aTeIbHO CBSI3bIBACTCS c 3aKOHHBIMU MIPEICTABUTEISIMU
HECOBEPILEHHOJIETHETO.

Benymemy (Meauatopy) HepeaKo NPUXOAUTCS MIPEOA0IIEBATh CTEHY MOJ03PUTENBHOCTH,
HEMOHUMAaHUs, YMOLMOHAIILHOTO HANPSKEHUSI, KOTOpask BO3HUKJIA U3-3a KOH(IMKTA UITU
KPUMMHAJIBHON CUTYAllMH, a TAK)KE HEPEIKO M3-3a NEUCTBUM IIPENCTABUTEIIEH FOCYJapCTBEHHBIX
OpPTraHoOB U YUPEKIACHHH, U IPEIOKUTh YIaCTHUKAM KOH(IUKTa BOCCTAHOBUTENBHBIHN CIIOCO0
paspelieHus cuTyauuu. B xozne nposeieHus: nporpaMmMbl BOCCTAHOBUTEIBHON MEAMALIUN Ha
MPOTSKEHUH Bcel pabOThl MEAUATOPy HEOOXOAUMO TaKKe yAEepKUBaTh CKBO3HbIE 3agaun. 1x
peanu3alys IoMoraeT CTOpOHaM IEPEKIIOUUTHCS Ha OyTylliee U OCTPOUTh KOHCTPYKTUBHBIN
BBIXO/JI U3 CJIO0KUBIICHCS CUTyalluH. DTH 3aJa4l TaKOBBI:

JOCTH)KCHHE U YACp)KaHUE KOHTAKTa CO CTOPOHAMU;
CO3/IaHKE YCIOBHH JIJIs1 KOHCTPYKTHUBHOTO BBIPAYKEHUS IMOIUH;
co3manue 6e3omacHoi atMocdepsl BO BpeMs paboThl;
CO3/IaHHE YCIOBHH JIJIs1 B3AUMOTIOHUMAHUSI.

9TAI 2. BCTPEYA CO CTOPOHOM
1 ¢paza. Co3nanue 0CHOBBI JJIsl ANAJIOTA CO CTOPOHOM

3ajaua: npeacTaBUTh ce0s U IpOrpamMmmy.

Pa3nuuHble podM CTOPOH B CUTyallMd HPOTHUBOINPABHOTO AESHUS U, COOTBETCTBEHHO,
MPUHIMITMATIBHBIE PA3IU4Msl €€ TOCIEACTBUN I TPABOHAPYIIMTENS U JKEPTBBI  JIUKTYIOT
crenuduKy MpeIBapUTENbHBIX BCTPEU BEAYIIETO C KaXIbIM W3 HUX. B TO ke Bpems I0IKHA
OBITH BBHITIOJIHEHA OJIHA W3 HamOoJiee BaKHBIX 3a7a4 BEIYIIETO MO OTHONICHHIO K CTOPOHAM —
Oe3omacHass atmocepa BO BpeMs paboThl. BeTpedasch co cTOpoHaMu, MEIUATOp AOTKEH
1M03a00TUTHCST 00 ATOM W YETKO YSICHUTH JJIA ce0s, KaK OH Oy/IeT MPEICTaBJISATHCS, TO €CTh :
® KTO OH U €ro poJib B JIENE;
e poib U QYHKIIMN OPraHU3allid, KOTOPYIO OH MPEICTABISET;
®  €ro B3aMMOOTHOUIEHUS CO CTOPOHAMH.

Bapuant npencraBnenus:



JoOpblii  neHs!

Mens 30ByT (mpeactaBuThes). S mpumen mno mnoBoAy cuTyauu (...).

Nudopmanuio o Heil HaM mepenan (Ha3bpIBaeTe YeNOBEKa WM OpraHu3anuio). S — Bemymuit
porpaMM BOCCTAHOBUTEIBHON Meauanuu (meauatop) (...) (Ha3pIBacTe OpTraHU3AIMIO WIIH
ciyx0y), s HE TPEACTABISII0 HU OJHY M3 CTOPOH, TO €CTh 5 HE aJBOKAT M HE coBeTyuK. Harma
opranuzanus (ciayx0a) moMoraeT y4acCTHUKaM KOH(IIMKTa OpraHu30BaTh IUAJIOr IPYT C IPYroM U
CaMHUM HalTH BBIXOJA M3 KOH(MIMKTA 0€3 MPUMEHEHHS HACHIIUS. YYacTHEe B HAIIUX Mporpammax
T00pOBOJIbHOE, MTO3TOMY B KOHIIE pa3roBopa Bbl caMH MpHUMETe pelieHue, Oynere Ju Bbl B He
ydacTBOBaTh. Hamn pasroBop KOH(QUICHIHMANEH, TO €CTh s HE Oyay pasriamaTrh HUKAKYHo
nH(pOpPMALIMI0 KPOME BAalIEr0 PElICHUs y4acTBOBATh WM HE Y4aCTBOBATh B HAIIMX MPOrpaMMax.
VckimoueHre COCTaBIsIeT CUTYAIlsl, €CIIM MHE CTAaHET H3BECTHO O TOTOBSIIIEMCS MPECTYIUICHHUH, B
ATOM ciydae 5 00513aH COOOIIUTH B KOMIIETEHTHBIC OPTaHbl.

2 ¢a3a. [lonnMaHune cuTyaluu

3agaya: moMoub 00O3HAYUTH PA3TUYHBIC ACTICKTHI KOH(QIMKTHOW CHUTYaIlMH, BaXKHBIE C TOYKH
3peHHUs YIaCTHUKOB W MIPUHITUIIOB BOCCTAHOBUTEILHON MEIHALIHH.

Bo3Mmo:kHbIe JelicTBHS MeauaTopa:

1. O0OcyKI€eHUE CUTYAIIMH

MOMOYb YeJIOBEKY (Bompocamu, nepedopMylInpoBaHUEM, YTOUHEHHEM U TIp.) paccKasarh
0 TOM, YTO MPOMU30NUIO (0 CUTyallMu, ceidac, mociie, O APYIMX YYacTHHKAX, O
MOTEPHEBIIEM, O JAPY3bsX, O CBOUX COCTOSHHUSIX UM 4YYBCTBaX, 00 OTHOUICHHH K
MIPOU3OIIEIIEMY U €T0 MOCICACTBUIM);

BHUMATCJIbHO CIIYHIATh U YJIaBJIMBATb, YTO OECIIOKOUT YCJIOBCKaA,
B ClIy4ac H606XO,Z[I/IMOCTI/I IIOMOYb INEPCIKUTH CUJIIbHBIC YYBCTBA,

06CY,I[I/ITI> HECHHOCTH OTHOCHUTCIIbHO Pa3JIMYHbIX croco0oB pcarupoBaHusd Ha CUTYallHIO,
pacCKa3aTb O HCHHOCTAX BOCCTaHOBHUTEIBbHON MEaUalnu.

O0cy)aeHune MOCIEICTBUNA

06CYI[I/ITI), K KaKHM ITOCJIICACTBUAM IIPUBCIIA CUTyallusd (I/IJII/I CIIC MOXET HpI/IBGCTI/I), qTo

YCJIIOBCKY B 35TOM HC HpPAaBUTCH. Ecnu o mocneacTBusx YK€ YIIOMUHAJIOCH ITpU O6CY)K,I[€HI/II/I

CUTyalluu, pE€3rOMUPOBATh IJIA TOIO, 9TOOBI HCpCfITPI K ITIOMCKY BapuUaHTOB BbIXOOA.

3 ¢aza. [louck BApUAHTOB BbIX01a

3agava: noaaepkarh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 33 BOCCTAHOBUTEIBHBINA BBIXOJI U3
CUTYallHH.

O0cy:x1aemble BONPOCHI:

KaKHh€ BBIXOAbl BO3MOXKHBI M3 CO3JaBIIEHCS CUTyallUl U K KAKUM IIOCJICACTBUAM OTHU
BBIXOJbI MOTYT IIPUBCCTH,

IBITAIACH JIN CAMU Pa3peIINTh CUTYallUI0, BCTPETUTHCS CO BTOPOM CTOPOHOM;
BApUAHTHI 3aIVIAKUBAHUS BPENa;

B CJy4ae BO3MEIIEHHUs yiiepOda poAUTEeNsIMU U IPYTUX TpaT poauTeneil (Hampumep, Ha
aZBoOKaTa) OOCYIUTh, B uYeM OyAeT KOHKPETHBI BKIJIAJ] HECOBEPILIEHHOJETHETO B
3aria)KMBaHUU BpeJla, B YaCTHOCTH, Kak OH OyJleT BO3MEIIATh TPAThl pOJUTENEH;

€CIM B  CHUTyallud  YYacTBOBaJM  HECOBEPIIEHHOJETHHE, OOCYIUTh  IUIAHBI
HECOBEPILICHHOJIETHUX Ha Oyxayliee, MOAJIEPKKY 3TUX IJIAHOB CO CTOPOHBI pojauTeneil u
OJrKalIIero ColuagIbHOTO OKPYKEHUS;




pacckaszaTh O BCTpeUe CO BTOPOH CTOPOHOM (eciau OHa ObLIa) MJIM O BO3MOXXHOCTH TaKOH
BCTpEYH;

o0CynuTh BCTpEYy C JAPYroil CTOPOHOM KaK BO3MOXHBIA BapuUaHT JICWCTBUS,
HAaIlpaBJIEHHOIO Ha BbIXOA M3 cuTyauuu. [logyepkHyThb, 4YTO TJAaBHBIMHU Ha BCTpEUE
ABIISIIOTCS CTOPOHBI, @ MEAHATOP 00eCreynBaeT KOHCTPYKTUBHOCTH M 0€30IaCHOCTH;

NPEUIOKUTh CPOPMYTUPOBATH IEPEYCHb BOMPOCOB, KOTOPBHIE CTOPOHA  XOYET
o0cyxnath Ha BcTpede (CPOpMHUPOBATH TIOBECTKY THS);

HpOHH(bOpMHpOBaTB O HPUIUYCCKHUX IIOCICACTBHUAX 3aKIHOUYCHHUA ITPUMHUPUTEIIBHOTO
COIJIallICHMUA,

€CJI CTOPOHA HE COIJIaCHA Ha BCTPEYY, MOXKHO BBIICHUTbH IPUYMHBI TAKOI'O HECOTJIACHsL.
MOXHO TpeIOKUTh (GOPMY UETHOYHOM Meauanuy, a TakkKe JApYrue MporpamMMbl
BOCCTAaHOBUTENBHOTO TMpaBocyausi: Kpyru wim cemeiinbie koHpepeniuu. B ciydae
KaTerOpu4ecKoro Hecoryiacus Ha Jo0bie (JOpMBI OOIIEHUS MOKHO MPEUIOKUTH HE PeliaTh
BOIIPOC OKOHYATEJIBHO U OCTaBUTh NTAMATKY U CBOU KOOP/JIUHATBHI;

HE3aBUCHMO OT COTJIacHs Ha BCTpedy oO0CynuTh, TpeOyercss U TOMOIIb KaKUX-TO
CHELUAINCTOB;

€CIIM CTOPOHA COTJlacHa Ha BCTPEUY CTOPOH, IPUCTYNUTh K 4 dase.

4 ¢aza. [logroroBka Kk BcTpeue

3agaya: npoOsSCHUTH CYTh IPEJCTOSIEH IPOLEAYPhl U MOJAEPKATh MPUHATHE CTOPOHOU CBOEH
pOJIM Ha BCTpeEUe.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

pacckazaTth 0 (hopmare MPUMHPUTEIBHON BCTpedr (00CYKIaeMbIX BOMPOCAX, MpPaBUIaX,
POJIU CTOPOH, MEAMATOPA, 3aKOHHBIX MPEACTABUTENEH, BO3SMOKHOCTU YYaCTHsI APYTUX JIUIT).
CdopmupoBaTh Ha OCHOBE MPEABIAYIINX ITANOB IMOBECTKY JIHS BeTpeun. [lpu oOcyxnennn
MpaBWJI BCTPEUU CHPOCUTH, TOTOBHI JIM YYAaCTHUKHU UX COOJIIOJATh; MPEIIOKUTH BHECTH
JIOTIOJTHEHUS,

€CJI CO BTOPOM CTOPOHOM elle He ObUIO MHIUBUAYATHHONU BCTPEUH, MOSICHUTD €€ MPaBo
OTKa3aThCs OT Y4acTHs B IPOTrPaAMME;

NOSICHUTh CBOIO pOJIb MEAHaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTb 3a
0€30MacHOCTb, KOOPJIMHUPOBAaHUE JIEUCTBUH, noajepxkka guanora). IloguepkHyTb
OTBETCTBEHHOCTb CTOPOH 3a IIPUHATHE PEILCHMUS;

00CYIUTh TIEpeUCHb YYaCTHUKOB OyIyIIed BCTpEUH, MPEANOYTHUTEIHLHOE BpEMS U MECTO
BCTpEYH;

HO6HarO,I[apI/ITI> 3a 6606)1}7, OCTaBUTh KOHTAKTHBIN TeJ'Ie(I)OH " IaMsATKY O IpoTrpaMMe.

HpaBn.na BCTpECYH

He nepeOuBaTh - y Ka)10T0 €CTh BO3MOXKHOCTBD OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
He ockop611siTh, 4TOOBI BCe YyBCTBOBAJIM ce0s B 0€30M1aCHOCTH.

KoHuaeHIMaIbHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIMM, YTO TPOUCXOJMIIO Ha

BCTpPCUC (TOJ'ILKO pE3YyIbTaT NN MOATIHCAHHBIN ,Z[OFOBOp).

Kaxxaplif yuacTHUK MOXKET MpU HEOOXOJUMOCTH MPENJIOKUTh CAENaTh NEPephIB,

NEPCHCCTHU MPOAOJIKCHUC BCTPCUYU HA I[perfI JACHDb.

MGJII/IaTOP MOXKECT IIOTOBOPHUTH C KEM-TO M3 YYAaCTHHKOB HACIHWHC, a TaKXKC

Y4aCTHHUK C MEIUATOPOM.




ITAII 3. BCTPEYA CTOPOH

1 ¢pa3za. Co3znanme yca10BHIl 11 INAJTI0TAa MeKAY CTOPOHAMU

Bo3mo:xHbIe nelicTBUSI MeuATOpa:

1. 3apanee MOArOTOBUTH MECTO JUIsl BCTPEUH CTOPOH;

2. TONPHUBETCTBOBATH YYAaCTHUKOB, I0OJIAr0JapUTh 32 TO, YTO MPHIIUIH, €CIIH HEOOXOAUMO —
[IO3HAKOMUTb YUYACTHUKOB JAPYT C APYTOM;
OOBSIBUTH 11EJIM BCTPEYH, OTJIACUTD MPaBUIIa, 0003HAYUTH MO3UIIMIO MENATOPA;
O0O0BSIBUTh OCHOBHBIE ITYHKThI TIOBECTKH JIHSI.

How

2 ¢aza. Opranusanms JUaJI0ra Mek1y CTOpOHAMM
3agaya: opraHu30BaTh B3aMMOIIOHMMAHKE B IIPOLIECCE IUaora.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. IpeIoXKUTh CTOPOHAM PacCKa3aTh CBOIO BEPCUIO CIIYUYMBILErOCs U €0 MOCIEICTBUS;

2. IpeJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOUICHUE K YCIIBIIIAHHOMY;

3. moanep;kaTh AMAIOT MEXJY CTOPOHAMHU IO MOBOJAY CHUTyallMM M €€ MocieAcTBuil. B xoxe
BCTpEYM HEOOXOJUMO TpaHC(HOPMHUPOBATh HETAaTUBHBIE BBICKA3bIBAHUA TakK, 4YTOOBI 3TO
MIOMOT'aJI0 KOHCTPYKTUBHOMY JIMAJIOTy, U YCUJIMBATh MO3UTHUBHbBIE UJEU U ILIArd M0 OTHOLIEHUIO

ApYyT K Ipyry.

3 ¢aza. Ilogaep:xka BOCCTAHOBUTEJIbHBIX JIeCTBHH HA BCTpeye
U puKcanus peleHuil CTOpPOH

3agaun:
1. mopnmep)karth MOHMMAaHWE M IPHU3HAHHWE IOCICACTBHA KpPUMHHAIbHOU
CHUTYAaIlWH;
MOJI/ICP’KaTh U3BUHEHUS U MPOIICHHUE;
VHHULMMPOBATH ITIOMCK BAPUAHTOB PELICHUHN U AaHAJIA3 IPEII0KECHU;
4. oOcymuTh W  3aUKCUPOBATH  B3aHMOIIPHEMIIEMBIE  BapUaHTHI
paspenieHus CuTyaluu,
5. 00CYIuTh U MPUHATH MEXAHU3M peaTu3allii PEIICHH.

wmn

4 ¢asa. O0cyxnenune Oyaymero
3agava: nojaep)kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAA:
e 4TO OyJIeNIb JeNIaTh, €CIIN MOMAJIEIIbh B IIOX0XYI0 CUTYAIIHIO;
® UTO HYXKHO CJ/IeJIaTh, YTOOBI MOJJOOHOE HE TTOBTOPUIIOCH;
e Kakyo npodeccuto (CrenuatbHOCTh) XOUeTh MOMYUYUTh U KTO MOXKET MOJAepKaTh TeOs
B 9TOM;
e yeMm Oyjellb 3aHUMAThCS B CBOOOJIHOE BPEMs, €CTh JIM JKEIIAHWE 3aHUMAThCS B KaKOM-
00 KPYXKKE, CEKITNH, KITyOe M KTO MOXKET ITOMOYb 3TOMY OCYIIIECTBUTHCH.

5 ¢aza. 3aki0ueHue corJialeHUus
3agaya: 3aUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHl U JOTOBOPEHHOCTH.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:



e (uKcupOBaThH PELICHUS U YETKUH TJIaH UX peau3aliu;
e 00CyaHTb, YTO AEJNaTh, €CIIH IJIaH He OyJeT BBIIIOJIHEH;
e 3aduKCUPOBATh YCTHOE COIJIALICHHE WU MHUCbMEHHBII 1I0T0BOpP.

6 ¢aza. Peduiexcus BcTpeun

e 00CyaHTh, YAOBJIETBOPEHBI JIM YUaCTHUKHU BCTPEUEH, OCTANIOCh JIU YTO-TO
HEJIOTOBOPEHHOE?

® CIpPOCHUTB, YTO BAKHOI'O JIJIA cebs oHU Y3HaJIi B pE3YJIbTAaTC BCTPCUH.

Ilocne 6cmpeuu, no 603MONCHOCMU, OP2AHUZ08AMDb YAENUMUE C PACCKA30M CIOPOH Opye Opyey
0 cebe (Kmo umo arodoum, 4em 3aHUMAemcs, 8 Yem 4y8Cmeyem C80H YCHEeUHOCMb).

AHAJIMTUYECKAS BECEJA

(MoxkeT npoxoauTh yepe3 2-3 HexeJIn)

3amaun:
1. mpoBecTH pedIeKCcHIo pe3yIbTaTOB MEAUAIINY;
2. BBISICHUTb, BBIIIOJIHEHO JIX IOCTUTHYTOE COTJIAIICHHE;
3. oOCynuTh IIEHHOCTH BOCCTAaHOBUTEIFHOTO CII0OCO0a pa3pemieHuss KOHQIHUKTOB U
KPUMHUHAJIBHBIX CUTYaIHH.
Bomnpocs! 1J1s1 00Cy:KIeHHs ¢ MOAPOCTKOM H €70 POANTEISAMH:
® KakK pa3dBUBAIOTCA Balllkd OTHOLICHHA U KAaK BBIIIOJIHACTCA IIOFOBOp?
®  YTO BAKHOTO JUISl c€0s BBI MIOHSUTH B PE3YJIbTATE BCTPEUH?

® paccCkasajd JIM IpOo MEANAlUIO APY3bsiIM, 3HAKOMbBIM, KaK OHU K 3TOMY OTHECIINCH?

e OBIBAIOT JIU Y HUX CUTYallUd, TJIe HYKEH MeIUaTop, MOCOBETOBAU Obl 0OpaTUThCA K
Meauaropam?



